2026/01/19 15:46 1/2 20000

000000000000 00000000 (last updated September 6, 2021)

2. 0000

2.1 0 0 0 O (Software Quality)

oo O U
googd

e J0DO(Usability):D 0D O000DDOOO0ODODOOOODOOOOOODOOOODO
000 (Efficiency):0000000O0O0OCPUOODOODOOOODO

OO0 (Reliability):0D 0000000000 OOCOOOOO

0000 (Maintainability):0 000000000000

0000 (Reusability):0 000000000000 DOOOOOODODOOO

FiglOFig2.0000000O0O0O0ODOOOOO

Fig. 1. An example ontology of quality
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Fig. 2: Software quality at stakeholders Customer: User:
solves problems at easy to leam;
an acceptable cost in afficient 1o use:
terms of rmoney pald and helps get work done

resources used
Salasman/Distributor:

QUALITY simple packaging,;
SOFTWARE customization;
warranty and updates;

benalil margins

Developer: Development manager:
aasy o daesign; sells more and

aasy o maintain, pleasas customers
easy o reuse its paris while costing less

to develop and maintain
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